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YMCA of Brisbane Outside School Hours Care

Family Survey 07 - 609
YMCA Outside School Hours Care strives to create the best environment for all children attending our services.  To do this we require feedback and suggestions for improvement from families.  Not only is it nice to hear that something is working well, it is also imperative to know if parents/guardians or children are having difficulties with certain aspects of the service.

This survey has been divided into two components.  The first section is for parents/guardians only and the second is for parents/guardians and children to discuss and complete together.  All surveys will be kept strictly confidential; however, family name is optional.
We hope that you are able to take the time to complete this survey, and when finished submit to YMCA OSHC, Level 1, 240 South Pine Rd, Enoggera Q. 4051.  Please feel free to add extra comments if you wish to expand on any areas.  

Parents/Guardians Section

	Family name: (optional)
	     

	Which YMCA OSHC service does your family currently attend?
	     

	How many days does your family utilise YMCA Before School Care?
	1
	2
	3
	4
	5

	How many days does your family utilise YMCA After School Care?
	1
	2
	3
	4
	5

	How many days does your family utilise YMCA Vacation Care?
	1
	2
	3
	4
	5

	Please rate the following points and comment where applicable:

1 - poor, 3 - average, 5 - excellent

	Cost of services
	1
	2
	3
	4
	5

	     

	Accounts and Child Care Benefit
	1
	2
	3
	4
	5

	     

	Suitability of premises 
	1
	2
	3
	4
	5

	     

	Drop off/Pick up procedures
	1
	2
	3
	4
	5

	     

	Behaviour Management strategies
	1
	2
	3
	4
	5

	     

	Staff welcoming, helpful and caring
	1
	2
	3
	4
	5

	     

	Your confidence in the staff
	1
	2
	3
	4
	5

	     

	Communication between staff and parents
	1
	2
	3
	4
	5

	     

	Communication between staff and children
	1
	2
	3
	4
	5

	     

	Facilities/Equipment provided for children
	1
	2
	3
	4
	5

	     

	Suitability of activities planned for children
	1
	2
	3
	4
	5

	     

	Standard of breakfast and afternoon tea provided for children
	1
	2
	3
	4
	5

	     

	In what ways could YMCA OSHC provide your family with higher quality care?

	     

	Do you feel sufficiently informed about the management of YMCA OSHC?
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	     

	How could YMCA OSHC provide opportunities for families utilising the service to socialise? Ie. BBQ, Trivia night

	     

	Do you have any skills or talents that you would like to contribute to YMCA OSHC?

	     

	Further comments:

	     


Children’s Section

	How happy are you at YMCA OSHC?
	 FORMCHECKBOX 
  Very Happy
	 FORMCHECKBOX 
  Happy
	 FORMCHECKBOX 
  Okay
	 FORMCHECKBOX 
  Unhappy

	What is the best thing about YMCA OSHC?

	     

	What do you not enjoy at YMCA OSHC?

	     

	What do you like or not like about the supervisors?

	     

	Can you go to the supervisors with a problem?

	     

	What indoor activities do you enjoy most?

	     

	What outdoor activities do you enjoy most?

	     

	Can you think of any new indoor activities that we could try?

	     

	Can you suggest any outdoor or sports equipment that would be fun to have at YMCA OSHC?

	     

	What could the supervisors and children do to make YMCA OSHC better?

	     

	Is there anything else you would like to tell us? 

	     


Thank you for taking the time to complete this survey, your opinions and ideas are valued and appreciated.

All surveys will be kept strictly confidential.
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